Christian Crawford

Senior Software Engineer | Frontend Architecture & Complex Product Systems

Cincinnati, OH - christian.crawford@pm.me - linkedin.com/in/christiancrawford - christiancrawford.dev

SUMMARY

Senior frontend engineer who came up through design. Takes product problems from “what should this be?” to a
shipped, tested interface on an architecture other engineers can live with. 20+ years across design, development,
consulting, and architecture; now leading frontend architecture for a multi-brand healthcare platform.

SKILLS

Frontend: TypeScript, JavaScript, React, Next.js (App Router, Server Components), Angular, HTML, CSS, Tailwind CSS
Data & state: GraphQL, Apollo, Zustand, MUI

Quality: Playwright, axe-core, Lighthouse Cl, WCAG 2.2, keyboard and screen-reader testing, SEO regression testing
Architecture: Multi-brand, configuration-driven platforms, design systems and tokens, product shaping, modernization
Platforms & Al: AWS, Contentful, Mapbox, JAMstack, Claude Code, agent governance and guardrails

EXPERIENCE

HealthWarehouse.com, Inc. - Cincinnati, OH January 2022 — Present
Senior Software Engineer

e Multi-brand architecture. Built the system that runs a team-built Next.js/React pharmacy platform’s three brands
(HealthWarehouse, SpringMeds, PharmcoRx) from one shared codebase instead of separate apps.

¢ Team standard. Set the rule the team now builds by: each brand difference lives in the smallest unit that can hold it,
with config for data and a per-brand component only where a brand truly differs.

e Third brand. Added PharmcoRx with a config file and build scripts and no structural change, then ran its redesign in
seven measured phases; the other two brands came out unchanged against baseline.

¢ Partner portal. Wrote the pitch for a self-service partner portal and am building most of its frontend, designed for
operations staff: labeled filters, linkable record panels, and a keyboard-navigable WAI-ARIA grid.

¢ Accessibility. Fixed most of the issues audits found, on the way to a third-party WCAG 2.2 seal; form errors and
confirmations now reach screen readers across checkout and account forms.

e Automated testing. Wrote Playwright and axe-core suites covering 42 routes in five browser/device profiles (210 of
210 scans clean), interaction and keyboard flows, and 83 routes of SEO checks.

e Core product. Migrated the app from the Pages Router to the App Router and did most of the frontend work on
checkout and payments.

¢ Al-assisted development. Designed governance for Al-assisted development: repository contracts, decision logs,
lifecycle hooks, and approval checkpoints that hold rule changes for human review.

Ingage Partners, LLC - Cincinnati, OH July 2017 — December 2021
Senior Consultant < Developer (Mar 2018 — Apr 2021) & Frontend Developer (Jul — Sep 2017)

e Delivered 10+ client engagements, from startups to enterprise modernization, building React, Angular, and JAMstack
applications with Mapbox, AWS, and Contentful integrations.

e Grew from frontend implementation into architecture, reusable component patterns, and senior consulting.
e Worked directly with clients, product, and design teams to turn ambiguous requirements into working software.

Kroger - Cincinnati, OH June 2014 — June 2016
Ul Developer
¢ Helped modernize the frontend of ClickList and internal applications, moving systems from WebSphere to AngularJS.
¢ Built responsive interfaces and contributed to internal React applications within Agile teams.
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CBTS, Cincinnati Bell - Cincinnati, OH May 2013 — June 2014
Senior Application Developer

o Built full-stack web applications in C#, Razor, and JavaScript, from architecture and implementation through testing,
performance diagnosis, and production support.

Trivantis - Cincinnati, OH March 2008 — May 2013
Creative Manager September 2011 — May 2013
Multimedia Designer March 2008 — August 2011

e Led web, video, and digital product work; built Drupal and WordPress systems, set design standards, and mentored
designers moving into technical roles.

e Created interactive web and eLearning experiences with Flash, ActionScript, and 3D tools.

Ginghamsburg Church - Tipp City, OH October 2005 — March 2008
Web Designer

e Created the organization’s first cohesive digital presence in TYPO3, bringing its website, multimedia, and print and
digital standards together.

EDUCATION

Full Sail University - A.S., Digital Communication and Media/Multimedia 2003 - 2004



